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Preface 

The following pages provide operational and safety-related information for the seven Class I freight 
railroads and Amtrak. 

Each railroad profile includes two pages.  The first page lists one or two key executive officers, a national 
map showing the States served by the railroad, and a table of selected data for the past two fiscal years.  
The second page includes charts covering the past five fiscal years (FY 2007-2011) for each of FRA’s six 
safety performance measures/goals mandated under the Government Performance and Results Act 
(GPRA). 

It is important to note that the GPRA goals are FRA’s internal national goals used to guide the agency in 
carrying out its safety mission.  The safety-related data for FY 2011 are preliminary and subject to change 
in the coming months.  The safety performance charts will be updated and distributed every quarter (three 
months). 

For additional information, please contact Ms. Lauren Donnelly (lauren.donnelly@dot.gov) or Ms. Jaime 
Recht (jaime.recht@dot.gov). 

mailto:lauren.donnelly@dot.gov
mailto:jaime.recht@dot.gov


NATIONAL RAILROAD PASSENGER CORPORATION (ATK) 
 
Executive Office: Washington, DC 
   Web Site:  www.amtrak.com 
 
Executive Officers: President and Chief Executive Officer – Joseph H. Boardman 

Chairman of the Board – Thomas C. Carper 
 
States Served:  46 and D.C. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sources:  FRA Safety Web Site; STB Web Site           January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
20,594 

 
20,323 

 
1.33% 

 
Employee-Hours 

 
39,901,435 

 
39,720,154 

 
0.46%  

 
Switching-Miles 

 
1,924,752 

 
1,934,832 

 
-0.52% 

 
Train-Miles 

 
40,732,752 

 
40,551,832 

 
0.45% 

 
Passenger-Miles (billion) 

 
6.5 

 
6.3 

 
2.32% 

 
Accidents/Incidents 

 
1,718 

 
1,796 

 
-4.34% 

 
Train Accidents (w/o Xing’s) 

 
95 

 
82 

 
15.85% 

 
Grade-Crossing Incidents 

 
122 

 
140 

 
-12.86% 

 
Employee-on-Duty Cases 

 
692 

 
595 

 
16.30% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
1 
 

48 
 

74 

 
0 
 

51 
 

82 

 
NA 

 
-5.88% 

 
-9.76% 
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GPRA Goals are FRA's Internal National Goals. Jan 2011 - Office of Railroad Safety

Amtrak (ATK)
Safety Performance (FY 2007-2011)

2007 '08 '09 '10 '11 
ATK 0.48 0.73 0.39 0.37 0.34 
GPRA Goal         1.25 

0.00 

0.40 

0.80 

1.20 

1.60 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 '08 '09 '10 '11 
ATK 0.74 0.60 0.82 0.69 0.88 
GPRA Goal         1.12 

0.00 

0.50 

1.00 

1.50 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 '08 '09 '10 '11 
ATK 0.584 0.679 0.459 0.395 0.466 
GPRA Goal         0.450 

0.000 

0.300 

0.600 

0.900 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 '08 '09 '10 '11 
ATK 0.431 0.453 0.362 0.567 0.638 
GPRA Goal         0.590 

0.000 

0.250 

0.500 

0.750 

1.000 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 '08 '09 '10 '11 
ATK 3.38 3.42 3.19 3.45 3.00 
GPRA Goal         3.50 

0.00 

1.50 

3.00 

4.50 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 
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BNSF RAILWAY COMPANY (BNSF) 
(Subsidiary of Berkshire Hathaway Inc. Burlington Northern Santa Fe, LLC) 

 
Executive Office: Fort Worth, Texas 
   Web Site:  www.bnsf.com 
 
Executive Officers: Chairman and Chief Executive Officer - Matthew K. Rose 

President and Chief Operating Officer - Carl R. Ice 
 
States Served:  28 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Sources:  FRA Safety Web Site; STB Web Site       January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
40,200 

 
37,722 

 
6.57% 

 
Employee-Hours 

 
81,478,760 

 
73,671,346 

 
10.60% 

 
Switching-Miles 

 
13,841,144 

 
13,019,490 

 
6.31% 

 
Train-Miles 

 
173,676,665 

 
163,097,670 

 
6.49% 

 
Revenue Ton-Miles (billion) 

 
645.6 

 
626.9 

 
2.98% 

 
Accidents/Incidents 

 
1,551 

 
1,687 

 
-8.06% 

 
Train Accidents (w/o Xing’s) 

 
424 

 
453 

 
-6.40% 

 
Grade-Crossing Incidents 

 
293 

 
272 

 
7.72% 

 
Employee-on-Duty Cases 

 
588 

 
724 

 
-18.78% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
9 
 

50 
 

69 

 
2 
 

45 
 

69 

 
350.00% 

 
11.11% 

 
0.00% 
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* Class I = Freight Railroads Only.
GPRA Goals Are FRA's Internal National Goals.

Jan 2012 - Office of Railroad Safety

BNSF Railway Co. (BNSF)
Safety Performance (FY 2007-2011)

2007 2008 2009 2010 2011 
BNSF 1.37 1.39 1.05 1.12 0.93 
Class I * 1.36 1.27 1.09 1.02 0.99 
GPRA Goal         1.25 

0.00 

0.50 

1.00 

1.50 

2.00 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
BNSF 1.11 0.96 0.96 0.88 0.77 
Class I * 1.22 1.07 1.02 0.93 0.85 
GPRA Goal         1.12 

0.00 

0.50 

1.00 

1.50 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
BNSF 0.437 0.475 0.342 0.362 0.380 
Class I * 0.424 0.431 0.364 0.375 0.323 
GPRA Goal         0.450 

0.000 

0.250 

0.500 

0.750 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
BNSF 0.453 0.454 0.354 0.411 0.363 
Class I * 0.533 0.531 0.523 0.506 0.498 
GPRA Goal         0.590 

0.000 

0.200 

0.400 

0.600 

0.800 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 2008 2009 2010 2011 
BNSF 1.84 1.64 1.78 1.67 1.69 
Class I * 3.29 3.04 2.77 2.70 2.64 
GPRA Goal         3.50 

0.00 

1.50 

3.00 

4.50 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
BNSF 0.626 0.543 0.564 0.609 0.637 
Class I * 1.147 1.151 1.137 1.165 1.062 
GPRA Goal         1.249 

0.000 

0.400 

0.800 

1.200 

1.600 

Non-Accident Hazmat Releases 
Per 200-Million Hazmat Ton-Miles 
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CANADIAN NATIONAL–NORTH AMERICA (CN) 
(Subsidiary of Canadian National Railway Co) 

 
Executive Office: Montreal, Quebec 
   Web Site:  www.cn.ca 
 
Executive Officers: President and Chief Executive Officer – Claude Mongeau 

Senior VP, Southern Region (Chicago, Illinois) – Jim Vena 
 
States Served:  18 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
Sources:  FRA Safety Web Site; STB Web Site        January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
6,142 

 
6,289 

 
-2.34% 

 
Employee-Hours 

 
14,059,219 

 
13,501,103 

 
4.13% 

 
Switching-Miles 

 
3,087,216 

 
2,785,873 

 
10.82% 

 
Train-Miles 

 
18,040,079 

 
16,946,141 

 
6.46% 

 
Revenue Ton-Miles (billion) 

 
52.1 

 
48.1 

 
8.32% 

 
Accidents/Incidents 

 
347 

 
332 

 
4.52% 

 
Train Accidents (w/o Xing’s) 

 
81 

 
63 

 
28.57% 

 
Grade-Crossing Incidents 

 
105 

 
121 

 
-13.22% 

 
Employee-on-Duty Cases 

 
141 

 
136 

 
3.68% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
0 
 

5 
 

5 

 
0 
 

11 
 

11 

 
0.00% 

 
-54.55% 

 
-54.55% 
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* Class I = Freight Railroads Only.
GPRA Goals Are FRA's Internal National Goals.

Jan 2012 - Office of Railroad Safety

Canadian National - North America (CN)
Safety Performance (FY 2007-2011)

2007 2008 2009 2010 2011 
CN 2.21 2.60 2.14 1.83 2.11 
Class I * 1.36 1.27 1.09 1.02 0.99 
GPRA Goal         1.25 

0.00 

1.00 

2.00 

3.00 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CN 1.60 1.37 1.07 1.18 0.89 
Class I * 1.22 1.07 1.02 0.93 0.85 
GPRA Goal         1.12 

0.00 

0.50 

1.00 

1.50 

2.00 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CN 0.516 0.331 0.595 0.472 0.665 
Class I * 0.424 0.431 0.364 0.375 0.323 
GPRA Goal         0.450 

0.000 

0.200 

0.400 

0.600 

0.800 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CN 0.329 0.473 0.417 0.236 0.831 
Class I * 0.533 0.531 0.523 0.506 0.498 
GPRA Goal         0.590 

0.000 

0.250 

0.500 

0.750 

1.000 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 2008 2009 2010 2011 
CN 1.818 1.749 1.352 1.544 1.971 
Class I * 1.147 1.151 1.137 1.165 1.062 
GPRA Goal         1.249 

0.000 

0.600 

1.200 

1.800 

2.400 

Non-Accident Hazmat Releases 
Per 200-Million Hazmat Ton-Miles 

    

2007 2008 2009 2010 2011 
CN 7.18 7.57 7.50 7.14 5.82 
Class I *  3.29 3.04 2.77 2.70 2.64 
GPRA Goal         3.50 

0.00 

3.00 

6.00 

9.00 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 
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CANADIAN PACIFIC RAILWAY COMPANY (CP) 
(Subsidiary of Canadian Pacific Railway Ltd) 

 
Executive Office: Calgary, Alberta, Canada 
   Web Site:  www.cpr.ca 
 
Executive Officers: Chairman – John E. Cleghorn 

President and Chief Executive Officer – Fred Green 
 
States Served:  21 and D.C. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Sources:  FRA Safety Web Site; STB Web Site        January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
4,047 

 
3,943 

 
2.64% 

 
Employee-Hours 

 
9,256,124 

 
8,533,120 

 
8.47% 

 
Switching-Miles 

 
2,350,867 

 
2,419,023 

 
-2.82% 

 
Train-Miles 

 
13,894,962 

 
13,392,111 

 
3.75% 

 
Revenue Ton-Miles (billion) 

 
34.6 

 
29.8 

 
16.11% 

 
Accidents/Incidents 

 
198 

 
200 

 
-1.00% 

 
Train Accidents (w/o Xing’s) 

 
34 

 
29 

 
17.24% 

 
Grade-Crossing Incidents 

 
39 

 
50 

 
-22.00% 

 
Employee-on-Duty Cases 

 
108 

 
101 

 
            6.93% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
0 
 

9 
 

4 

 
0 
 

3 
 

4 

 
0.00% 

 
200.00% 

 
0.00% 
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* Class I = Freight Railroads Only.
GPRA Goals Are FRA's Internal National Goals.

Jan 2012 - Office of Railroad Safety

Canadian Pacific Railway (CP)
Safety Performance (FY 2007-2011)

2007 2008 2009 2010 2011 
CP 1.35 1.36 1.86 0.67 0.72 
Class I * 1.36 1.27 1.09 1.02 0.99 
GPRA Goal         1.25 

0.00 

0.60 

1.20 

1.80 

2.40 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CP 1.89 1.97 1.54 1.12 1.44 
Class I * 1.22 1.07 1.02 0.93 0.85 
GPRA Goal         1.12 

0.00 

0.50 

1.00 

1.50 

2.00 

2.50 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CP 0.203 0.409 0.324 0.299 0.216 
Class I * 0.424 0.431 0.364 0.375 0.323 
GPRA Goal         0.450 

0.000 

0.200 

0.400 

0.600 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CP 0.540 0.409 0.243 0.075 0.072 
Class I * 0.533 0.531 0.523 0.506 0.498 
GPRA Goal         0.590 

0.000 

0.200 

0.400 

0.600 

0.800 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 2008 2009 2010 2011 
CP 0.240 0.162 0.219 0.115 0.055 
Class I * 1.147 1.151 1.137 1.165 1.062 
GPRA Goal         1.249 

0.000 

0.400 

0.800 

1.200 

1.600 

Non-Accident Hazmat Releases 
Per 200-Million Hazmat Ton-Miles 

2007 2008 2009 2010 2011 
CP 3.92 4.15 2.84 3.73 2.81 
Class I *  3.29 3.04 2.77 2.70 2.64 
GPRA Goal         3.50 

0.00 

1.50 

3.00 

4.50 

6.00 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 
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CSX TRANSPORTATION INC. (CSXT) 
(Subsidiary of CSX Corp) 

 
Executive Office: Jacksonville, Florida 
   Web Site:  www.csx.com 
 
Executive Officers: Chairman, President, & Chief Executive Officer – Michael J. Ward 

Exec VP & Chief Operating Officer – David A. Brown 
 
States Served:  23 and D.C. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sources:  FRA Safety Web Site; STB Web Site        January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
28,527 

 
28,200 

 
1.16% 

 
Employee-Hours 

 
58,954,291 

 
55,380,432 

 
6.45% 

 
Switching-Miles 

 
14,714,669 

 
13,832,910 

 
6.37% 

 
Train-Miles 

 
97,820,586 

 
92,301,020 

 
5.98% 

 
Revenue Ton-Miles (billion) 

 
231.6 

 
206.5 

 
12.15% 

 
Accidents/Incidents 

 
1,086 

 
1,042 

 
4.22% 

 
Train Accidents (w/o Xing’s) 

 
232 

 
265 

 
-12.45% 

 
Grade-Crossing Incidents 

 
367 

 
333 

 
10.21% 

 
Employee-on-Duty Cases 

 
281 

 
287 

 
-2.09% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
5 
 

41 
 

82 

 
3 
 

29 
 

74 

 
66.67% 

 
41.38% 

 
10.81% 
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* Class I = Freight Railroads Only.
GPRA Goals Are FRA's Internal National Goals.

Jan 2012 - Office of Railroad Safety

CSX Transportation Inc. (CSXT)
Safety Performance (FY 2007-2011)

2007 2008 2009 2010 2011 
CSX 1.28 1.06 0.94 1.01 0.84 
Class I * 1.36 1.27 1.09 1.02 0.99 
GPRA Goal         1.25 

0.00 

0.50 

1.00 

1.50 

2.00 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CSX 1.02 1.04 1.05 0.87 0.76 
Class I * 1.22 1.07 1.02 0.93 0.85 
GPRA Goal         1.12 

0.00 

0.50 

1.00 

1.50 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CSX 0.461 0.415 0.398 0.390 0.296 
Class I * 0.424 0.431 0.364 0.375 0.323 
GPRA Goal         0.450 

0.000 

0.250 

0.500 

0.750 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
CSX 0.597 0.535 0.592 0.607 0.480 
Class I * 0.533 0.531 0.523 0.506 0.498 
GPRA Goal         0.590 

0.000 

0.200 

0.400 

0.600 

0.800 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 2008 2009 2010 2011 
CSX 1.905 1.545 1.105 1.541 1.304 
Class I * 1.147 1.151 1.137 1.165 1.062 
GPRA Goal         1.249 

0.000 

0.600 

1.200 

1.800 

2.400 

Non-Accident Hazmat Releases 
Per 200-Million Hazmat Ton-Miles 

2007 2008 2009 2010 2011 
CSX 4.30 3.83 3.63 3.61 3.75 
Class I *  3.29 3.04 2.77 2.70 2.64 
GPRA Goal         3.50 

0.00 

1.50 

3.00 

4.50 

6.00 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 
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KANSAS CITY SOUTHERN RAILWAY CO. (KCS) 
(Subsidiary of Kansas City Southern) 

 
Executive Office: Kansas City, Missouri 
   Web Site:  www.kcsouthern.com 
 
Executive Officers: Executive Chairman – Michael R. Haverty 

President and Chief Executive Officer – David L. Starling 
 
States Served:  12 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sources:  FRA Safety Web Site; STB Web Site        January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
2,850  

 
2,767  

 
3.00% 

 
Employee-Hours 

 
6,338,100 

 
6,155,968 

 
2.96% 

 
Switching-Miles 

 
2,118,006 

 
1,973,034 

 
7.35% 

 
Train-Miles 

 
10,519,935 

 
10,237,786 

 
2.76% 

 
Revenue Ton-Miles (billion) 

 
31.5 

 
30.1 

 
4.65% 

 
Accidents/Incidents 

 
185 

 
164 

 
12.80% 

 
Train Accidents (w/o Xing’s) 

 
47 

 
34 

 
38.24% 

 
Grade-Crossing Incidents 

 
55 

 
62 

 
-11.29% 

 
Employee-on-Duty Cases 

 
57 

 
48 

 
18.75% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
0 
 

0 
 

10 

 
1 
 

11 
 

7 

 
-100.00% 

 
-100.00% 

 
42.86% 
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* Class I = Freight Railroads Only.
GPRA Goals Are FRA's Internal National Goals.

Jan 2012 - Office of Railroad Safety

Kansas City Southern Railway (KCS)
Safety Performance (FY 2007-2011)

2007 2008 2009 2010 2011 
KCS 2.45 2.00 2.52 1.17 2.19 
Class I * 1.36 1.27 1.09 1.02 0.99 
GPRA Goal         1.25 

0.00 

1.00 

2.00 

3.00 

4.00 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
KCS 3.94 2.69 2.03 1.07 1.14 
Class I * 1.22 1.07 1.02 0.93 0.85 
GPRA Goal         1.12 

0.00 

1.50 

3.00 

4.50 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
KCS 0.525 0.434 0.194 0.684 0.475 
Class I * 0.424 0.431 0.364 0.375 0.323 
GPRA Goal          0.450 

0.000 

0.250 

0.500 

0.750 

1.000 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
KCS 1.225 0.781 1.064 0.391 0.665 
Class I * 0.533 0.531 0.523 0.506 0.498 
GPRA Goal         0.590 

0.000 

0.400 

0.800 

1.200 

1.600 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 2008 2009 2010 2011 
KCS 1.248 1.976 3.902 2.167 3.642 
Class I * 1.147 1.151 1.137 1.165 1.062 
GPRA Goal         1.249 

0.000 

1.000 

2.000 

3.000 

4.000 

Non-Accident Hazmat Releases 
Per 200-Million Hazmat Ton-Miles 

2007 2008 2009 2010 2011 
KCS 8.66 7.03 6.19 6.06 5.23 
Class I * 3.29 3.04 2.77 2.70 2.64 
GPRA Goal         3.50 

0.00 

2.50 

5.00 

7.50 

10.00 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 
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NORFOLK SOUTHERN RAILWAY COMPANY (NS) 
(Subsidiary of Norfolk Southern Corp) 

 
Executive Office: Norfolk, Virginia 
   Web Site:  www.nscorp.com 
 
Executive Officers: Chairman, President, and CEO – Charles W. Moorman 

Exec VP and Chief Operating Officer – Mark D. Manion 
 
States Served:  27 and D.C. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sources:  FRA Safety Web Site; STB Web Site        January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
30,141 

 
28,269 

 
6.62% 

 
Employee-Hours 

 
59,195,044 

 
55,878,139 

 
5.94% 

 
Switching-Miles 

 
8,628,353 

 
12,070,612 

 
-28.52% 

 
Train-Miles 

 
84,351,648 

 
90,756,712 

 
-7.06% 

 
Revenue Ton-Miles (billion) 

 
189.5 

 
177.2 

 
6.94% 

 
Accidents/Incidents 

 
764 

 
927 

 
-17.58% 

 
Train Accidents (w/o Xing’s) 

 
173 

 
209 

 
-17.22% 

 
Grade-Crossing Incidents 

 
267 

 
287 

 
-6.97% 

 
Employee-on-Duty Cases 

 
204 

 
259 

 
-21.24% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
1 
 

27 
 

41 

 
2 
 

21 
 

46 

          
         -50.00% 

 
28.57% 

 
-10.87% 
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* Class I = Freight Railroads Only.
GPRA Goals Are FRA's Internal National Goals.

Jan 2012 - Office of Railroad Safety

Norfolk Southern Railway (NS)
Safety Performance (FY 2007-2011)

2007 2008 2009 2010 2011 
NS 0.91 1.14 1.00 0.91 0.89 
Class I * 1.36 1.27 1.09 1.02 0.99 
GPRA Goal         1.25 

0.00 

0.50 

1.00 

1.50 

2.00 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
NS 0.80 0.64 0.84 0.64 0.62 
Class I * 1.22 1.07 1.02 0.93 0.85 
GPRA Goal         1.12 

0.00 

0.50 

1.00 

1.50 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
NS 0.330 0.342 0.340 0.331 0.261 
Class I * 0.424 0.431 0.364 0.375 0.323 
GPRA Goal         0.450 

0.000 

0.200 

0.400 

0.600 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
NS 0.340 0.420 0.533 0.419 0.285 
Class I * 0.533 0.531 0.523 0.506 0.498 
GPRA Goal         0.590 

0.000 

0.200 

0.400 

0.600 

0.800 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 2008 2009 2010 2011 
NS 1.299 1.375 1.348 1.008 1.239 
Class I * 1.147 1.151 1.137 1.165 1.062 
GPRA Goal         1.249 

0.000 

0.400 

0.800 

1.200 

1.600 

2.000 

Non-Accident Hazmat Releases 
Per 200-Million Hazmat Ton-Miles 

2007 2008 2009 2010 2011 
NS 4.30 4.23 3.38 3.16 3.17 
Class I *  3.29 3.04 2.77 2.70 2.64 
GPRA Goal         3.50 

0.00 

1.50 

3.00 

4.50 

6.00 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 
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UNION PACIFIC RAILROAD COMPANY (UP) 
(Subsidiary of Union Pacific Corp) 

 
Executive Office: Omaha, Nebraska 
   Web Site:  www.up.com 
 
Executive Officers: Chairman, President, and Chief Executive Officer – James R. Young 

Executive VP, Operations – Lance Fritz 
 
States Served:  25 

 
 

 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

Sources:  FRA Safety Web Site; STB Web Site        January 2012 

Safety Overview FY 2011 FY 2010 % Change 
 
No. of Employees 

 
48,333 

 
46,904 

 
3.05% 

 
Employee-Hours 

 
91,275,512 

 
82,961,607 

 
10.02% 

 
Switching-Miles 

 
21,166,146 

 
19,039,958 

 
11.17% 

 
Train-Miles 

 
165,457,879 

 
157,026,374 

 
5.37% 

 
Revenue Ton-Miles (billion) 

 
541.7 

 
511.2 

 
5.97% 

 
Accidents/Incidents 

 
1,685 

 
1,687 

 
-0.12% 

 
Train Accidents (w/o Xing’s) 

 
511 

 
483 

 
5.80% 

 
Grade-Crossing Incidents 

 
362 

 
343 

 
5.54% 

 
Employee-on-Duty Cases 

 
582 

 
603 

 
-3.48% 

Fatalities: 
   Employee 
 
   Grade Crossing 
 
   Trespasser 

 
3 
 

39 
 

50 

 
3 
 

48 
 

62 

 
0.00% 

 
-18.75% 

 
-19.35% 
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* Class I = Freight Railroads Only.
GPRA Goals Are FRA's Internal National Goals.

Jan 2012 - Office of Railroad Safety

Union Pacific Railroad (UP)
Safety Performance (FY 2007-2011)

2007 2008 2009 2010 2011 
UP 1.47 1.15 1.01 0.91 1.03 
Class I 1.36 1.27 1.09 1.02 0.99 
GPRA Goal         1.25 

0.00 

0.50 

1.00 

1.50 

2.00 

Human-Factors Train Accidents  
Per Million Train-Miles 

2007 2008 2009 2010 2011 
UP 1.40 1.22 1.04 1.11 1.04 
Class I 1.22 1.07 1.02 0.93 0.85 
GPRA Goal         1.12 

0.00 

0.50 

1.00 

1.50 

2.00 

Track-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
UP 0.440 0.456 0.368 0.382 0.272 
Class I 0.424 0.431 0.364 0.375 0.323 
GPRA Goal         0.450 

0.000 

0.200 

0.400 

0.600 

Equipment-Caused Train Accidents 
Per Million Train-Miles 

2007 2008 2009 2010 2011 
UP 0.658 0.668 0.652 0.669 0.749 
Class I 0.533 0.531 0.523 0.506 0.498 
GPRA Goal         0.590 

0.000 

0.250 

0.500 

0.750 

1.000 

Other (Signal & Misc.) Train Accidents Per 
Million Train-Miles 

2007 2008 2009 2010 2011 
UP 1.295 1.543 1.827 1.840 1.281 
Class I 1.147 1.151 1.137 1.165 1.062 
GPRA Goal         1.249 

0.000 

0.600 

1.200 

1.800 

2.400 

Non-Accident Hazmat Releases 
Per 200-Million Hazmat Ton-Miles 

2007 2008 2009 2010 2011 
UP 2.83 2.52 2.22 2.18 2.19 
Class I 3.29 3.04 2.77 2.70 2.64 
GPRA Goal         3.50 

0.00 

1.50 

3.00 

4.50 

Highway-Rail Crossing Incidents  
Per Million Train-Miles 
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RR No. RR No. RR No. RR No. RR No.
BNSF 1.69 BNSF 1.67 BNSF 1.78 BNSF 1.64 BNSF 1.84
UP 2.19 UP 2.18 UP 2.22 UP 2.52 UP 2.83
CP 2.81 NS 3.16 CP 2.84 ATK 3.42 ATK 3.38
ATK 3.00 ATK 3.45 ATK 3.19 CSXT 3.83 CP 3.92
NS 3.15 CSXT 3.61 NS 3.38 CP 4.15 CSXT 4.30
CSXT 3.75 CP 3.73 CSXT 3.63 NS 4.23 NS 4.30
KCS 5.23 KCS 6.06 KCS 6.19 KCS 7.03 CN 7.18
CN 5.82 CN 7.14 CN 7.50 CN 7.57 KCS 8.66

 

RR No. RR No. RR No. RR No. RR No.
ATK 0.34 ATK 0.37 ATK 0.39 ATK 0.73 ATK 0.48
CP 0.72 CP 0.67 CSXT 0.94 CSXT 1.06 NS 0.91
CSXT 0.84 UP 0.91 NS 1.00 NS 1.14 CSXT 1.28
NS 0.90 NS 0.91 UP 1.01 UP 1.15 CP 1.35
BNSF 0.93 CSXT 1.01 BNSF 1.05 CP 1.36 BNSF 1.37
UP 1.02 BNSF 1.12 CP 1.86 BNSF 1.39 UP 1.47
CN 2.00 KCS 1.17 CN 2.14 KCS 2.00 CN 2.21
KCS 2.19 CN 1.83 KCS 2.52 CN 2.60 KCS 2.45

RR No. RR No. RR No. RR No. RR No.
NS 0.60 NS 0.64 ATK 0.82 ATK 0.60 ATK 0.74
CSXT 0.75 ATK 0.69 NS 0.84 NS 0.64 NS 0.80
BNSF 0.77 CSXT 0.87 BNSF 0.96 BNSF 0.96 CSXT 1.02
ATK 0.88 BNSF 0.88 UP 1.04 CSXT 1.04 BNSF 1.11
CN 0.89 KCS 1.07 CSXT 1.05 UP 1.22 UP 1.40
UP 1.03 UP 1.11 CN 1.07 CN 1.37 CN 1.60
KCS 1.24 CP 1.12 CP 1.54 CP 1.97 CP 1.89
CP 1.44 CN 1.18 KCS 2.03 KCS 2.69 KCS 3.94

(Incidents Per Million Train-Miles)

(Accidents Per Million Train-Miles)

2010 2009 2008

HUMAN-FACTORS-CAUSED TRAIN ACCIDENTS RATE

2009 20082011 2010 2007

2011

COMPARATIVE SAFETY RECORDS (FY BASIS)

HIGHWAY-RAIL CROSSING INCIDENTS RATE

2011 2010 2009 2008

2007

TRACK-CAUSED TRAIN ACCIDENTS RATE
(Accidents Per Million Train-Miles)

2007
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RR No. RR No. RR No. RR No. RR No.
CP 0.216 CP 0.299 KCS 0.194 CN 0.331 CP 0.203
NS 0.261 NS 0.331 CP 0.324 NS 0.342 NS 0.330
UP 0.272 BNSF 0.362 NS 0.340 CP 0.409 BNSF 0.437
CSXT 0.296 UP 0.382 BNSF 0.342 CSXT 0.415 UP 0.440
BNSF 0.374 CSXT 0.390 UP 0.368 KCS 0.434 CSXT 0.461
ATK 0.466 ATK 0.395 CSXT 0.398 UP 0.456 CN 0.516
KCS 0.475 CN 0.472 ATK 0.459 BNSF 0.475 KCS 0.525
CN 0.665 KCS 0.684 CN 0.595 ATK 0.679 ATK 0.584

 

RR No. RR No. RR No. RR No. RR No.
CP 0.072 CP 0.075 CP 0.243 CP 0.409 CN 0.329
NS 0.285 CN 0.236 BNSF 0.354 NS 0.420 NS 0.340
BNSF 0.363 KCS 0.391 ATK 0.362 ATK 0.453 ATK 0.431
CSXT 0.491 BNSF 0.411 CN 0.417 BNSF 0.454 BNSF 0.453
KCS 0.570 NS 0.419 NS 0.533 CN 0.473 CP 0.540
ATK 0.638 ATK 0.567 CSXT 0.592 CSXT 0.535 CSXT 0.597
UP 0.743 CSXT 0.607 UP 0.652 UP 0.668 UP 0.658
CN 0.831 UP 0.669 KCS 1.064 KCS 0.781 KCS 1.225

RR No. RR No. RR No. RR No. RR No.
CP 0.144 CP 0.299 BNSF 0.556 CP 0.340 BNSF 0.526
BNSF 0.628 BNSF 0.607 CP 0.567 BNSF 0.470 CP 0.540
NS 0.948 NS 0.771 CSXT 0.979 NS 0.928 NS 0.844
UP 1.052 KCS 1.074 NS 1.032 CSXT 1.071 UP 1.032
CSXT 1.155 CSXT 1.365 UP 1.518 KCS 1.128 KCS 1.138
KCS 1.806 UP 1.528 KCS 1.935 UP 1.129 CSXT 1.149
CN 3.991 CN 3.128 CN 2.739 CN 3.502 CN 3.708
ATK N/A ATK N/A ATK N/A ATK N/A ATK N/A

(Releases Per 200-Million Hazmat Ton-Miles)
20072011 2010 2009 2008

2008 2007

OTHER (SIGNAL & MISC.) TRAIN ACCIDENTS RATE

NON-ACCIDENT HAZMAT RELEASES RATE

2011

(Accidents Per Million Train-Miles)

(Accidents Per Million Train-Miles)
2010 2009

COMPARATIVE SAFETY RECORDS (FY BASIS) - cont'd

EQUIPMENT-CAUSED TRAIN ACCIDENTS RATE

2011 2010 2009 2008 2007

18
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